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To whom it may concern – 
 
I had the pleasure of working with Paula Wynyard in many capacities when she was employed 
at Germantown Pty Limited and I held the position International Technical Director for that 
company, working in its offices in the USA.  In that capacity I made many trips to the offices in 
Australia.  During each of those trips, Paula was of considerable assistance to me.  During the 
early days of our association, that assistance involved providing on-site administrative services 
relevant to my visits.  Later, as her responsibilities were deservedly increased, first as Customer 
Services Coordinator then as Marketing Assistant, the services she provided to me expanded. 
 
Many of my visits to Australia included providing technical sales support.  Paula's assistance in 
setting up and coordinating those activities, as well as with the preparation of materials, was 
invaluable, and was provided in a very effective and professional manner.  
 
Perhaps the best way to characterize her abilities in the context of her current professional 
activity is to focus on her major responsibilities in the presentation of the Germantown Ice 
Cream Course held regularly throughout her tenure.  That was a technical training program 
focused on the science and technology related to the production of ice cream, in which 
Germantown ingredients provided important functionality.  I had a primary responsibility for 
many elements of the program, including course content and, as a principal presenter, the 
creation of visual aids such as Power Point presentations.  My involvement was a potentially 
complicated process, not only because of the complexity of the subject matter but because of 
the challenges of doing that remotely from my base in the USA.  However, with Paula dealing 
with details in Australia the process was always easy.  I was always confident that she would 
handle things in an effective way and was never disappointed.  Her effectiveness continued 
during the actual conduct of the course.  Without fail, she always delivered what was needed.  I 
should also point out that she was very easy to work with – her cheerful demeanor added to 
the pleasure of interacting with her. 
 
In retrospect, in a very real way she served as my Virtual Assistant and did it very well.  I am 
confident she will do so for all of her clients in her current venture. 
 
Sincerely, 
 

 
 
Bruce W. Tharp, Ph. D. 

Technical services for 
the ice cream industry 


